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Safety Message

« Egress: two paths out in case first
IS blocked.

« Have “Go” bag prepared with
essentials.

« Set up and rehearse convening
location with family.

* Duck and cover in case of an
earthquake.

 Take ergonomic breaks.

« Continue to regularly wash hands
and where a face mask and keep
socially distant in public.
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Continuing Education Credits

LEED Professionals may self-report 10.5
continuing education hours TOTAL for 2021 WCS.

Log into your usgbc.org profile

Report course number: 0920021655

AlA Professionals will receive 1.5 continuing education
hours for this session.

CEUs can be managed through PG&E training portal
and are reported to AlA within 10 business days.

Course number: WS0024
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About the Pacific Institute

Mission: Create and advance solutions to the world’s most pressing
water challenges.

Vision: We envision a world in which society, the economy, and the
environment have the water they need to thrive now and in the future.

2030 Strategic Goal: Catalyze the transformation to water resilience in
the face of climate change.
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Changes in municipal water
demand

- . Implications of changes in
Overview w

demand

Conclusions and
recommendations



COVID-19
has altered
water
demand
patterns.

o

Household water demand has increased.

Non-household water demand has declined —in
some cases dramatically.

Overall reduction in water demand, though varies
from community-to-community.

Shift in the timing of demand, with later peak use.

These changes are likely temporary, though some
may last longer.



Building operations and water

SUdden T quality
changes In

Wate r | Water and wastewater system
demand operations

have a ripple

effeCt. Customer bills and utility

revenue



Stagnant water in buildings.

| ]
B u I I d I n g Potential for unpleasant taste/odor and
= presence of bacteria, metals, and disinfection
operations oy-products.
and water
Actual risk depends on shutdown length and

i _
q u a I Ity characteristics of building and water system.

Building managers may be unaware of risks and
management responses.



Water and
wastewater
operations

Sudden changes in demand can
stress system operations.

This is compounded by reduced
staffing, remote work, and other
COVID-related changes.

New digital technologies and
approaches can help utilities
respond to these changes.



Customer
bills and
utility
revenue

T4

Household water bills are likely to rise, and
non-household bills are likely to fall.

Revenue losses are compounded by higher
costs and increases in nonpayment.

Infrastructure investments may be
delayed.

Small water systems are especially
vulnerable.



Water and COVID-19: Closing Thoughts

* Extreme events - from severe floods and
droughts to social disruptions like the COVID-
19 pandemic - are becoming more common.

* COVID-19 has highlighted perennial and new
water management deficiencies.

 Immediate and sustained action is need to
enhance water resilience for a more variable
and uncertain future.
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Develop and implement robust and
sophisticated resilience plans.

Action is

needed to \ o st mnioring s
enhance

water
resilience.

Appropriate federal funds to increase
infrastructure investments and stimulate
economic recovery.



Additional Resources

For more information from Pacific Institute’s Water &
COVID-19 Series please visit:

https://pacinst.org/water-and-covid-19-risks-and-opportunities/

pacinst.org | @PacificInstitut P N\
PACIF 20




herkic Thank you!

INSTITUTE
Heather Cooley, Pacific Institute

hcooley@pacinst.org

Pacific Institute’s Water & COVID-19 Series:
https://pacinst.org/water-and-covid-19-risks-and-opportunities/

Learn more about our water work:
www.pacinst.org

Stay informed on important water issues with our newsletter:
https://pacinst.org/email-sign-up/
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Showcase Raffle: Two Ways to Win!

Complete our post-event
survey to be entered to win a
$50 gift card! Survey will be
sent to all registrants at the
end of the Showcase.

Visit our Virtual Exhibitor Packet
and collect a code word on the
Premium Exhibitor pages to be

entered to win a raffle prize!

tinyurl.com/WCSexhibitor



Don’t forget to check out the Water

N GXt Sess i o n Conservation Showcase 2021 Virtual Exhibitor
Packet to be entered to win raffle prizes!

Trends in Water Use, Efficiency Technologies,
and Conservation Priorities

Amy Vickers, Amy Vickers & Associates, Inc.

TUGSday’ Apr“ 6’ 2021 Join the conversation on social media:
11:00am-12:30pm #WSC2021
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